
Thank you for assistance in helping us create a safer place to shop. 

You can shop with confidence in Culver Square.  Designated store queuing areas, 
one-way system,  and increased security have been put in place to help you to shop safely.

Our handy guide will show you what to expect when you visit Culver Square.

Is your favourite store 
open in Culver Square?

Check out our website 
and social media for up to date 
information on store openings.
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Play your part, stay apart
We kindly ask that you play your part and respect 

other people's space when visiting Culver Square and 
shopping in our stores.  We have implemented a 

one-way system on entering the shopping centre.
We ask that you follow the signage 
on entering and inside the centre.    

Has the cleaning of the 
centre been increased?
Yes, an enhanced cleaning 
pattern has been 
implemented to 
ensure that the 
centre is regularly 
cleaned.

Are the toilets open?
Yes, our toilets are open and social 
distancing measures are in place. 
Hot water and soap are available 
so that you can clean your hands.

Will there be 
public seating 
in the centre?

 Yes. The number 
of seats has been 
reduced to allow 
social distancing. 

As the seating is limited 
if someone else has a 
greater need than you 
please be kind enough 
to give up your seat. 

Are there any additional hand sanitiser stations 
in the centre?

Yes, we have installed hand sanitisers at the entrance to the 
centre.  In addition, each store will also have hand sanitisers 
before you enter.

Is there a limit on the number 
of people that can be in the

centre at one time? 

We will closely monitor the number 
people in the centre and if we feel the 
numbers are too high for you to safely 

social distance, we may temporarily 
close the entrances to the centre.  

Can we use the bins
in the centre?

Yes, the bins are still 
available to use and are 
being cleaned regularly. 

Are your coffee shops 
open for takeaways?

Please keep an eye on our website 
for details of which coffee shops 

are offering takeaway. 
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https://www.culversquare.co.uk
https://www.facebook.com/Culversquarecolchester
https://www.culversquare.co.uk

